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The new contributions

First, based on the theoretical basis of the study of the quality management of training programs at
universities and the domestic quality assurance legal corridors, the thesis has generalized and clarified the
issues of basic theoretical topics on the quality management of training programs according to the method

of quality assurance standard.

Second, the thesis propose The quality management system (internal quality assurance system)
of undergraduate training programs according to AUN-QA standards to assess the undergraduate training
programs as well as steps to establish and operate this system with definition of: Quality Management of
Educational Programs based on a set of quality assurance standards and The procedure of using the

standards in quality management of training programs.

Third, this thesis conduct surveys, analyze and assess the current state of the undergraduate training
programs, the quality management of undergraduate training programs and factors affecting the quality
management of AUN-QA quality assurance standards to evaluate the level of 03 Vietnamese educational
institutions: Ha Noi University of Science and Technology, The University of Da Nang, University of

Science and Technology and Quy Nhon University.

Fourth, this research propose principles for the production system, measures to develop the quality
management system and the connection among measures to improve the efficiency, sustainability,
transparency and publicity in quality assurance of undergraduate training programs; consult the urgency

and feasibility of the proposed measures and implement one of the proposed measures.

Fifth, the research results establish and operate the quality management system (internal quality
assurance system) training program with AUN- QA standards to assess the quality of training program and
implementation measures that can be applied in universities with some adjustments.
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