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Nhirng két luadn méi ciia ludn an

- Luan an xay dung khai niém vé hanh dong phan nan dua trén cac phuong dién ngit
nghia va nglr dung. Dya trén khdi ngir liu da khao sat, can ct trén cac ti€u chi vé diéu kién
thuan ngon va dau hiéu ngon hanh, luan an da xac dinh céc tiéu chi nhan di¢n hanh dong
phan nan trong hai ngdn ngi, cu thé: trong tiéng Viét, cac tir ngt chuyén dung thudng duoc
st dung d6 la cac vi tu tinh thai nhu phdi, nén, can..., vi tir tinh thai tinh nhu dung, lai,
danh, suyt..., tiéu tir tinh thai nhu 4, a, nhe..., quan ngir tinh thai nhu lai con, rdach viéc,
chir sao..., than tix nhu chér mat, gom nhi, 6i, hu, 6i troi... Trong tiéng Nhat, cac tro tur
thudong duge sir dung trong cac phat ngdn phan nan nhu tro tir két thiic thiic (FEBhF): &
[sa], & &[saa], H[za], £ [zo]... ; tro tir quan hé (FRBhFA) nhu & X [sae], TH [demo],
IE & [hodo], b [mo]; tro tir cach (k&BhFE) nhu X ¥ [yori], & T [made], tro tir néi (1%
% BhE) nhu & D [monono], DIZ [noni] , fir chi xudt (F§7155E) nhu = A 72 [konnal,
% A72 [sonnal, & A 72 [annal..., tir ngit mang nghia tiéu cuc (15 EHI7REW A £ 54
) nhu ##5% [berabome], F5FE [baka] , 5112 [hikyou]...

- Trén co s& phan tich cac phat ngdn chira hanh dong phan nan gian tiép trong tiéng
Viét va tiéng Nhat, luan an phan loai hanh dong phan nan gian tiép 6 thé duge thuc hién
thong qua 4 nhom Piéu khién, Biéu cam, Tdi hién, Cam két va dugc sap xép theo trinh tyr

tuong tng vaéi tan suat xuat hién cua cadc nhém hanh dong ngoén ngir gian ti€p thuc hién



hanh dong phan nan trong timg ngdn ngit. Cu thé 1a trong tiéng Viét 1a: Biéu cam > Piéu
khién > Tdi hién > Cam két, con trong tiéng Nhat la: Tai hién > Biéu cam > Diéu khién >
Cam két. Ngoai ra, sy xuat hanh dong 4é goi thudc nhom diéu khién va hanh dong cam két
thudc nhoém cam két chi co trong tiéng Viét cling da duoc luan an 1i giai dua trén nhitng su
khac biét vé dic trung vin hoa va ngdn ngit gitra Viét Nam va Nhat Ban.

- Trong qua trinh miéu ta, xac lap, luan 4n nhan thiy thoi quen sir dung ngdn ngit
clia nguoi Viét thé hién kha 16 trong nhiéu yéu to tinh thai trong noéi nang, dic biét 1a khi
thue hién hanh dong phan nan. Va dé dam bao tinh lich su trong giao tiép, ngudi Viét
thudng sir dung nhiéu phuong tién ngdn ngit va sir dung tir xung hd phu hop c6 thé dugc
xem la mot trong nhitng cach thirc hiéu qua nhat dé thé hién tinh lich sy trong giao tiép.
Nguoc lai, ddi v6i mot xa hoi nhu Nhat Ban, viée str dung céc trg tr trong trng véi cac
chtrc nang khéc nhau la rat quan trong. Luan an nhéan théy ré’mg khi thyc hién hanh dong
phan nan, ngudi Nhat thuong ¢ xu hudng tranh d6i dau, do d6 nhiing tro tir twong ing voi
cac chirc nang khac nhau duoc str dung rat da dang, tir d6 giup ho c6 thé thé hién nhiing
suy nghi, cam xuc cta minh mot cach lich su, té nhi ma khong gay ton thuong cho nguoi
nghe.

Tu nhiing két qua nghién curu trén, dé thuc hién hanh dong phan nan mot cach phu
hop véi diéu kién hoan canh cy thé doi hoi ngudi néi phai cé kién thie sau rong vé lich str,
van hoa va phong tuc tap quan cua dan toc minh, dat minh vao vi tri cia nguoi khac va ton
trong quan diém va suy nghi cta ho, giup ting cudng su hiéu biét va hd trg trong viéc giai
quyét cac van dé phat sinh dé c6 thé sir dung ngdn ngit mot cach linh hoat va phu hop,
tranh dugc nhitng sai 1am trong giao tiép hay dung sai tir vung, tir d6 tao sy thuyét phuc va

uy tin trong mat ngudi nghe.
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New conclusions of the thesis

- The thesis constructs the concept of the act of complaining based on semantic and
pragmatic aspects. Based on the surveyed corpus and criteria for felicity conditions and
speech act indicators, the thesis identifies the criteria for recognizing the act of complaining
in two languages. Specifically, in Vietnamese, the specialized terms commonly used are
modal verbs such as phdi, nén, can..., modal adjectives like dirng, lai, danh, suyt...,
particles such as q, g, nhé..., modal phrases like lai con, rach viéc, chir sao..., interjections
like chét mat, gom nhi, 6i, hw, oi troi... In Japanese, the particles commonly used in
complaining utterances include sentence-ending particles (¥4Bi7): S[sa], & & [saa], &
[za], & [z0]...; relation particles (FRHIF) such as & X [sae], T & [demo], |Z E'[hodo],
[mo]; case particles (#8377 such as & ¥ [yori], & T[made], conjunctive particles (F%5¢
BhjEdl) such as % @ ®[monono], ™ Z[noni], demonstrative words (f§7~7#) such as Z A
7¢[konna], % A 7¢[sonna], & A 7¢[anna] -, words with negative meanings (75 & HJ 72 &
M2 279 5 1) such as 5 ¥ [berabome], i [baka], 5 1%:[hikyoul]...

- Based on the analysis of utterances containing indirect complaints in Vietnamese
and Japanese, the thesis categorizes indirect complaints into four groups: Directive,
Expressive, Representative, Commissive and Arranges them in order of their frequency in
each language. Specifically, in Vietnamese, the order is: Expressive > Directive >
Representative > Commissive, while in Japanese, it is: Representative > Expressive >

Directive > Commissive. Additionally, the appearance of the calling action in the directive



group and the commissive action in the commissive group, which are only found in
Vietnamese, are explained in the thesis based on cultural and linguistic differences between
Vietnam and Japan.

- In the process of describing, establishing, and the thesis finds that the habit of
using language by Vietnamese people is quite evident in many modal elements in speech,
especially when performing the act of complaining. And to ensure politeness in
communication, Vietnamese people often use many linguistic means and using appropriate
address terms can be considered one of the most effective ways to show politeness in
communication. Conversely, for a society like Japan, the use of corresponding particles
with different functions is very important. The thesis finds that when performing the act of
complaining, Japanese people tend to avoid confrontation, thus the corresponding particles
with different functions are used very diversely, helping them to express their thoughts and
feelings politely and subtly without causing harm to the listener.

From the above research results, to make complaints appropriately according to
specific situational conditions, the speaker must have extensive knowledge of their nation's
history, culture, and customs, put themselves in the position of others, and respect their
viewpoints and thoughts. This helps enhance understanding and support in resolving
arising issues, allowing for flexible and appropriate use of language, avoiding mistakes in
communication or misuse of vocabulary, thereby creating persuasiveness and credibility

in the eyes of the listener.



